as .

”Dellverlng Value and Enrlchlng Lives...”

Measuring up to our Vision Statement (see headline above) is
a challenge that we take seriously at Alliance. So, member
feedback and survey results are carefully analyzed by our man-
agement team and volunteer board of directors. While we mail
a variety of surveys throughout the year, our largest survey is our
annual member satisfaction survey.

2010 Member Satisfaction Survey

Alliance mailed 3,000 random surveys to more than 17 percent
of our membership in July of this year. The results are in and we
are pleased to report that members gave strong marks in every
area of face-to-face business communication. In fact, our 2010
scores went up in all seven categorles'

Most importantly, 84% of all
respondents stated that they
would recommend Alliance
membership to a friend or
family member. Your recom-
mendation is appreciated
and rewarded when you
refer a friend or family mem-
ber to Alliance. When the
referral results in a new member both you and the new member
receive a $25 signing bonus (see details on next page).

We want you to know that your voice is always heard at Alliance
and your interests come first, not big profits like at banks. This is a
primary reason why credit unions consistently outperform banks
in customer satisfaction surveys, so tell your family and friends
about Alliance!

Alliance

[ redit Union
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Alliance Credit Union
received first place in

The Dora Maxwell Social
Responsibility Recogni-
tion Award category from
the Missouri Credit Union
Association. The award

is given to a credit union
for its social responsibility
projects within the commu-
nity. Alliance received this award for our Homes for Our Troops
fundrasing efforts. We could not have been recognized if it wasn't
for your generous support in our year-long fundraising campaign.

Since Alliance came in first place for Missouri credit unions with
an asset size between $100-$200 million, we are now eligible for
the national competition.

“Being recognized for this award shows our employees and our
membership that hard work and generousity really do pay off,’
said Alliance President/CEO Dennis Sommer.

Dora Maxwell was an early credit union pioneer. She worked
as an organizer for the movement’s trade association and held
numerous volunteer positions at the local and national level. In
addition to organizing hundreds of credit unions, she developed
volunteer organizer clubs and worked with organizations on

behalf of the poor. Thanks for your support!

Pre-Qualify for Your Next Auto Loan...

Did you know that you can pre-qualify for
a loan with Alliance? When you're ready
to buy an automobile, RV or motorcycle,
go to www.alliancecu.com and fill out
our easy online application. It takes less
than five minutes and if approved, you'll
get instant notification.

Getting pre-approved gives you more
buying power and let’s you call the shots  at
instead of the dealer! You will have all

the benefits of a cash buyer since there is
no question about your creditworthiness.
This is an added incentive for the sales-
person to close the deal. Take advantage
of this by negotiating a lower price.

If you have any questions about
pre-qualifying for your next automobile,
RV or motorcycle purchase, please call us

Pre—Quallfy

@ See how much you can
borrow before you buy!

Lower rates mean you
can borrow more.

Pre-qualify today at
www.alliancecu.com.

OCTOBER 2010 '



St Credit Union Members Receive
Sprln:cy 10%-15% OFf Mobile Services!

Savings

Sprint

o Examples
Everything Data Family
Regular Monthly Cost 5169.29
Credit Union
Monthly Cost §152.00

Why throw away ST Sprint
your money? o bl gt A

wWith the Sioiel T

Nowr Nedwonk”
Just el them you'ne 8
Credit Union Member

Yo'l ot

« T0% ol miost reguiary priced Sorint service plans
« 15% ol most reguiary priced Sorint business senice plans

Mitvedd upgredie fee

WIN $100!

Just clip this couwpan, fill it out and drop it
off at any branch by Dac. 1st, 20100 You'll be
entared inta a $100 drawing! Cr mail ta:

It Pays to Have Friends...
Lots of Friends!

Refer a new member to Alliance and both of you will receive
a $25 bonus savings deposit when they open up a check-
ing account with direct deposit or any loan! There is no limit to
the amount that you can earn. Or, trade your cash bonus in

for a .25% discount on a 2010

car loan!** Tell your family, tell MEMBERSHIP ELIGIBILITY Name

your friends, tell your neighbors

and co-workers! Your immedi- Address

ate family members and anyone . i
who lives or works in the City/State/Zip
Missouri counties of St. Charles,

St. Louis, Jefferson and Frank- Phone Number
lin or the lllinois counties of

Madison, St. Clair, Monroe or Emall Address

Jersey are eligible for the same
credit union benefits you already Children
enjoy!

Call or visit any of our branch offices with any questions!.

How can we help you?
Check the temi{s} that you are interesied inand we'll
gt you the Infanmeation that you nesd
O CanTrueck Loans  [J Premisr Checking
O Morgage Loans [ Odhar

*Membership eligibility required. Must open a savings account with a minimum $25 deposit to establish
membership. Accounts closed within 90 days are subject to an early account closure fee. **Rates, terms
and conditions subject to credit worthiness. The .25% discount can only be applied towards one loan.

" /
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5t. Louis Chapter of Credit Unions

Members receive a $500
deposit into their account!’ FREFE Real Estate Seminar!

Upon used vehicde purchase from Enterprise Car Sales.

Oct. 15 - 30, 2010

Stop by your local Enterprise Car Sales to

The Keys to Home Ownership in Today’s Market

Sponsored By: TruHome Solutions

see a greal selection of quality used vehicles. The St. Louis Chapter of Credit Unions is hosting a FREE real
i " i i ’
Visit Us At Enterprise EEugans estate seminar, The K.eys to Home Ownership in Too!ay s
West COURY ... 15760 Marchoiae R 314 0000010 Market.” The seminar is presented by TruHome Solutions
Clayton ... ..BB44 Ladus Rd... 314 BE3-0006

" 818 289-0883 and covers the following real estate topics:

.14 BO5-1660
636 940-2568

Glen carnon ....... 4251 5. Staie Ft'e 159
Hazelwood.......... 623 Dunn Rd..
5t Charles.......... 3733 Vaterans I'v'lrsmnrial Plosw

South CHty .........4927 S. Kingshighway................. 314 351-8020 - How to prepare for purchasing a home and becoming
SOULN COUNtY.....5T18 S, LindBergh........c....c... 314 B42-6809 mortgage ready.
e - Saving for a down payment, how much is needed, etc.
#A_ll[ance nterprise - How to maintain your mortgage in today’s market.
Credit Union

Dhhescry P Emilog Fows,  |__CAF sales

— e The event is recommended for anyone who is in the
g Woery-free

market for a new home or needs information about
'Prizes valld 1001510 - 103040 end oo not Includa = 1de, tags, dozument processing Res of

[5448] o leas a3 required by siak |aw, govammenkal faas, any amisslons f=sting chares, and any becoming mortgage ready. Seminar is FREE to attend!
finance changes O spplieabla). Used venkcles previcusly parl of Enterprise shor-tem rantal and
laEea fisgl or purehasa by Enterprise from cther sources Ncluding eutn suctions, with presous use
poesibly short-term rantal, Reea of oher. Z)llance Cradk Unkon will dapelt 5500 [ your Alllance

Cragil Unlon seings acsoum wimin 30 daye of finaneng te venlzle, anr vold when 7-0ay Date: Wed nesday, November 1 7th
REpUTthaE Agreament b acivated. o cash advanzes, Offer not valkd on pravous Entemre pur- S
chases, Camol b combined wih oifer ofkers. Ofer only good on Enerprize Car Sl velces. Time: 6:30 p.m.

'n-n %" logn, Emlarpriss, and "Hoggle-fras buying. Womy-es owTe rship.” 1% Tademarks of Enrprise

e AL s e e ety o e i e Location: Maryland Heights Community Center

R o 2344 McKelvey Road, Maryland Heights, MO 63146
e ) RSVP: If you would like to attend, please call us at
636-343-7005, ext. 2000.
e

Ten years of teaming up to keep the Bi-state warm every winter

November 1-14

Alliance Credit Union once again team’s up with the Kurt Warner First Things First Founda-
tion for the tenth annual Warners’ Warm-Up Coat Drive. Please drop off your new or gently-
used coats at your local branch from November 1-16, 2010. Collection boxes will be conve-
niently located in the lobby. Cash donations to purchase new coats will also be accepted.

The donated coats will be distributed to schools, homeless shelters and other social service
agencies throughout the bi-state region. The former St. Louis Rams quarterback and his
wife, Kurt and Brenda Warner, started the winter coat collection charity in 2001. For more
information, go to www.kurtwarner.org. Thank you for remembering to keep your neighbors

warm this winter. Thanks for your support! 5




RATES e
As of 10/02/10 NCI

2 US Gewemment Agency
NEW AULO ovvveveeeeeeeeeieeeenns as low as 3.95% APR*
Used Auto ........ ...as low as 3.95% APR*

New Boat/RV ... ...as low as 6.35% APR*
Used Boat RV .......... ...as low as 6.60% APR*
New Motorcycle/ATV ......... as low as 6.25% APR*
Used Motorcycle/ATV ....... as low as 6.35% APR*
Home Equity Line of Credit ..as low as 3.25% APR*

Mortgage ............ call 636-343-7005, ext. 8140 or
visit www.alliancecu.com to apply online.

*APR = Annual Percentage Rate

Join our email list!

current promotions! This also allows us to communicate with you more ef-

ficiently and in an environmentally friendly manner. Those on our list will have
the opportunity to receive deals not offered anywhere else. You can opt-in on the
homepage of our website at www.alliancecu.com! You may opt-
out of this service at any time by simply clicking on the unsub-
scribe button. Please note that this opt-in policy only applies to
promotional offers. We may still send you important account
information, product and service updates, or legally or regula-
tory required information by email. Please note that we will
never ask you for personal account information via email. If
you have any questions, call us at 636-343-7005, ext. 2000!

J oin our email list today for the latest updates, alerts and information about our

Certificates of Deposit
6 months
12 months
24 months
36 months
60 months

5-Year Income Now CD ..............

Daily Investment Fund

$2,500 to $9,999 ....ccooeiiiiiiiiiiiniine

$10,000 to $24,999
$25,000 to $49,999
$50,000,to $74,999
$75,000 to $99,999

$100,000 and greater ...................

IRA Savings

$100 t0 $999 .o

$1,000 to $4,999

$5,000 to $9,999 ....ccoeiiiiiiiiiininne
$10,000 to $19,999 ....cccoevvvvivininne

$20,000 to $29,999

$30,000 and greater ...........cceene

*APY = Annual Percentage Yield

....... .65% APY*

....... 1.10% APY*

....... 1.25% APY*
....... 1.61% APY*

... .86% APY*

.. 1.21% APY*
... 1.61% APY*
... 2.01% APY*
.. 2.71% APY*

....... 3.05% APY*

Auditor’s Verification

ur auditors, LarsonAllen LLP, 600 Washington Avenue, Suite 1800,

St. Louis, MO 63101, are conducting a regular examination of our

financial statements. Please verify your
Alliance statement with your own
records. During the year, you may be
provided with statement balances from
Huntington Mortgage, an associate

of Alliance Credit Union. Please verify
these statements with your own records.

... .86% APY*

... 1.01% APY*
... 1.06% APY*
... 1.08% APY*

....... 1.01% APY*

... 1.10% APY*

... 1.76% APY*

....... 1.86% APY*

Alllance

Credit Union

Fenton

575 Rudder Rd.

Fenton, MO 63026

Office Hours:

Mon. - Thur. ......9 am - 5:15 pm
Friday ..... 8:30 am - 5:30pm
Saturday.........ceeuee 9 am - noon

Call Center

Operating Hours:

Mon. - Thur. ...8:30 am - 5:30 pm
Friday ............. 8:30 am - 6 pm
Saturday........... 8:30 am - 12:30 pm

O’Fallon

1051 Hwy. K

O’Fallon, MO 63366
Office Hours:

Mon. - Thur. ......9 am - 5:15 pm
Friday ...... 9 am - 5:45 pm
Saturday.........cee.ue 9 am - noon
Drive-up:

Mon. - Thur. ..8:30 am - 5:30 pm
Friday .....ccooevvnee. 8:30 am - 6 pm

Saturday .....8:30 am - 12:30 pm

If there are any discrepancies, please
contact our auditors, LarsonAllen LLP, at
the above referenced address in writing.

(636) 343-7005, ext. 2000

k

(800) 541-6131

Tel-A-Connect: (314) 469-3669 (32#) or (800) 382-8340 (32#)

www.alliancecu.com

Hazelwood

9150 Pershall Rd.
Hazelwood, MO 63042
Office Hours:

Mon., Tues., Thur..9 am - 5:30 pm

Wednesday ...........ccoeuncnee. closed
Friday......ccc..... 8:30 am - 5:30 pm
Saturday......... 8:30 am - 12:30 pm
Drive-up:

Mon., Tues., Thur. 8:30 am - 5:30 pm
Wednesday ........ccccoeuevunen. closed
Friday......cccee... 8:30 am - 5:30 pm

Saturday......... 8:30 am - 12:30 pm

Jennings

9050 W. Florissant Ave.
St. Louis, MO 63136
Office Hours:
Mon. - Thur. ......
Friday ........
Saturday
Drive-up:

Mon. - Thur. ..8:30 am - 5:30 pm
Friday .....ccooovvec. 8:30 am - 6 pm
Saturday .....8:30 am - 12:30 pm

9 am - 5:15 pm

talktous@alliancecu.com

High Ridge

Home Loan Office
320A Emerson Rd.

High Ridge, MO 63049
Office Hours:

Mon. - Fri. ........... 9am-5 pm

O’Fallon -

1167 Bryan Rd.
O'Fallon, MO 63366
636-343-7005, ext. 8140

Call for appointment!



